12/1/25, 7:55 PM Gartner Reprint

'E!FI"'I'IFH Licensed for Distribution

Voice of the Customer for Integration Platform as a Service

30 October 2025 - ID GO0841060 - 7 min read
By Peer Community Contributor

Integration platform as a service solutions enable organizations to connect and integrate applications, services and data sources using low-code or no-code tools. This note guides software

engineering leaders to learn from ratings and reviews by their peers shared on Gartner Peer Insights.

To view the Interactive Voice of the Customer for this market, click the Launch button at the top of this page.

What Is an Integration Platform as a Service?

Gartner defines an integration platform as a service (iPaaS) as a vendor-managed cloud service that enables end users to implement integrations among applications, services and data

sources, both internal and external to their organization.

iPaaS enables end users of the platform to integrate a variety of internal and external applications, services and data sources for at least one of the three main patterns of integration
technology use: data consistency, multistep process and composite services. These integration use cases are most commonly implemented via intuitive low-code or no-code developer

environments, though some vendors provide more complex developer tooling.

What Is Gartner Peer Insights “Voice of the Customer”?

“Voice of the Customer” is a document that synthesizes Gartner Peer Insights reviews into insights for buyers of technology and services. This aggregated peer perspective, along
with the individual detailed reviews, is complementary to Gartner expert research and can play a key role in your buying process. Peers are verified reviewers of a technology

product or service, who not only rate the offering, but also provide valuable feedback to consider before making a purchase decision.

Along with the historical peer-based perspective represented in this document, Gartner has a related expert-led Magic Quadrant for the integration platform as a service market. For related

research in this market, please visit the Magic Quadrant for Integration Platform as a Service.

Figure 1 shows all “Voice of the Customer” eligible vendors in the market categorized into four quadrants based on scores assigned for User Interest and Adoption (x-axis), and Overall

Experience (y-axis). The midpoint of each axis, labeled “market average,” represents the average score as calculated exclusively from vendors included in the document.

Vendors’ User Interest and Adoption (x-axis) scores incorporate three factors: review volume, user willingness to recommend, and review market coverage across industry, company size
and region. Vendors’ Overall Experience (y-axis) is a composite score that incorporates average user ratings for “Overall Experience,” “Capabilities” and “Support/Delivery.” See the

Methodology section for more detail.
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Figure 1. Voice of the Customer for Integration Platform as a Service
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Vendors placed in the upper-right “Customers’ Choice” quadrant of the “Voice of the Customer” have scores that meet or exceed the market average for both axes (User Interest and

Adoption, and Overall Experience).

Vendors placed in the lower-right “Established” quadrant have scores that meet or exceed the market average for User Interest and Adoption, but are below the market average for Overall

Experience.

Vendors placed in the upper-left “Strong Performer” quadrant have scores that meet or exceed the market average for Overall Experience, but are below the market average for User

Interest and Adoption.

Vendors placed in the lower-left “Aspiring” quadrant have scores below the market average for both User Interest and Adoption, and Overall Experience.

Integration Platform as a Service Peer Reviews and Ratings

In addition to the synthesis provided by the “Voice of the Customer,” you can read individual reviews and ratings on the Gartner Peer Insights page for this market.
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The rest of this document highlights some key insights for the integration platform as a service market based on 18 months of reviews and also points you to particular ways to use the site in

your buying process.

Gartner Peer Insights’ reviews give insight into end users’ willingness to recommend each vendor. Willingness to recommend is a component of the “Voice of the Customer” x-axis. For
details, see Gartner Peer Insights Voice of the Customer Methodology. Figure 2 compares vendors by the percent of reviewers who were willing to recommend them (see the Methodology
section for details). To create a more detailed comparison between several vendors on your shortlist, please go to the Gartner Peer Insights page for this market and press the “Compare

Alternatives” button under the vendor/product you are interested in.

&

Figure 2. Voice of the Customer for Integration Platform as a Service, Willingness to Recommend
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Vendor Summaries

Figures 3 through 16 summarize key information for each vendor included in the “Voice of the Customer”:

« Reviewer demographics for reviews received in the 18-month review period, ending 31 August 2025
« Overall Rating and rating distribution

- Other ratings covering specific aspects of the experience with the vendor

The same eligibility requirements and weighting used in the “Voice of the Customer” quadrants also apply for ratings in the vendor summary figures, including overall star rating, willingness

to recommend and rating by category (see Gartner Peer Insights Voice of the Customer Methodology for details). Below each image is a direct link to the user reviews on the Peer Insights

site.

Figure 3. Voice of the Customer for Integration Platform as a Service, Amazon Web Services (AWS) Vendor Summary
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Read all Peer Insights user reviews for Amazon Web Services (AWS).

Figure 4. Voice of the Customer for Integration Platform as a Service, Boomi Vendor Summary

Gartner

&

https://lwww.gartner.com/doc/reprints?id=1-2M2HTF8T&ct=251009&st=sb&utm_medium=email&_hsenc=p2ANqtz-_bjJCOIA8hT7-0Lwprwr5SIK4...

4/18



12/1/25, 7:55 PM

Gartner Reprint

Boomi

4.6 * % % k4 (34

Willingness to 13
Recommend B&%

Rating Histogram

Rating by Category

Mumber of Responses

& Star - 68% Product Capabilities 24

4 Star . 26%  Sales Experience 31

1 Star I 6%  Deploymeant Experiancea _ 34

& Star 0% Support Experience 4.4 a4

1 Star 0% 3.5 A0 45 50

Company SiZe Industry Region

rearall Roviews = 34 Dwerall Revlews = 34 MWurmber of Bosponses = 34

108+ LSD 15% Manufaciuring 35%  North Amernca 35%

18- 108 UsSD 183% Services 21% Europe, Middle 15%

S0M - 1B USD 65% Retail 1B% East and Africa

Public Sector, Gov't, Edu 3%  Transportation 9% Asia/Pacific 47%
Other 1B% Latin America 2%

Murte: Perconl distribubions may ol s o Lo T00% doe 1 rounding Aol Aug 2025 LGarle, Inc

Source: Gartner (October 2025)

Read all Peer Insights user reviews for Boomi.

Figure 5. Voice of the Customer for Integration Platform as a Service, Celigo Vendor Summary
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Read all Peer Insights user reviews for Celigo.

Figure 6. Voice of the Customer for Integration Platform as a Service, Frends Vendor Summary
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Read all Peer Insights user reviews for Frends.

Figure 7. Voice of the Customer for Integration Platform as a Service, Huawei Vendor Summary
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Read all Peer Insights user reviews for Huawei.
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Figure 8. Voice of the Customer for Integration Platform as a Service, IBM Vendor Summary

https://lwww.gartner.com/doc/reprints?id=1-2M2HTF8T&ct=251009&st=sb&utm_medium=email&_hsenc=p2ANqtz-_bjJCOIA8hT7-0Lwprwr5SIK4...  8/18



12/1/25, 7:55 PM Gartner Reprint

IBM willingness to e
46 & k& k& k& + (36) Recammend 97%
Rating Histogram Rating by Category Mumber of Responses

ssier [N 61%  Product Capabilities 35
4 Star - 36% Sales Experience 3

3 Star I 3% Deploymeant Experiancea 36

T Star 0% Support Experience 4.4 36

1 Star 0% 3.5 A0 45 50

Company SiZe Industry Region

rearall Roviews = 36 Dwerall Reviews = 36 Murnber of Bosponses = 36

108+ LSD 17%  Manufaciuring 31%  North Amernca 3%

18- 108 UsSD 44% Transportation 22% Europe, Middle 42%

a0m - 18 UsD 39% Services 14% FEast and Africa

Fublic Zector, Gov't, Edu 0% Finance 1%  AsiadPacific 19%
Other 22% Latin America 8%

Mite: Percen| distritutions may nol sdd ug b 100% due 16 rounding Avol Aun 2025 B Garlner, g

Gartner

Source: Gartner (October 2025)

Read all Peer Insights user reviews for IBM.
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Figure 9. Voice of the Customer for Integration Platform as a Service, Microsoft Vendor Summary
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Read all Peer Insights user reviews for Microsoft.

Figure 10. Voice of the Customer for Integration Platform as a Service, Oracle Vendor Summary
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Read all Peer Insights user reviews for Oracle.

Figure 11. Voice of the Customer for Integration Platform as a Service, Salesforce Vendor Summary
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Read all Peer Insights user reviews for Salesforce.

Figure 12. Voice of the Customer for Integration Platform as a Service, SAP Vendor Summary
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Read all Peer Insights user reviews for SAP.
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Figure 13. Voice of the Customer for Integration Platform as a Service, SnapLogic Vendor Summary
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Read all Peer Insights user reviews for SnapLogic.

Figure 14. Voice of the Customer for Integration Platform as a Service, TeamDynamix Vendor Summary
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Read all Peer Insights user reviews for TeamDynamix.

Figure 15. Voice of the Customer for Integration Platform as a Service, Tray.ai Vendor Summary
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Read all Peer Insights user reviews for Tray.ai.
Figure 16. Voice of the Customer for Integration Platform as a Service, Workato Vendor Summary 3
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Read all Peer Insights user reviews for Workato.

Methodology

A full description of the methodology can be found on the Gartner Peer Insights Voice of the Customer Methodology page.

Aol Aug 2025 LGarle, Inc

Gartner

Voice of the Customer includes vendors with products aligned to the market that have 20 or more eligible published reviews (and 15 or more ratings for “Capabilities” and

“Support/Delivery”) during the 18-month consideration period ending 31 August 2025. Reviews from vendor partners or companies with less than $50 million in revenue are excluded.

In the integration platform as a service market, Gartner Peer Insights published 1,066 reviews and ratings during the consideration period. For details, see Gartner Peer Insights Voice of the

Customer Methodology.

The data used in this report is drawn from reviews on Peer Insights, a free peer review and ratings platform that regularly publishes new reviews. The “Voice of the Customer” methodology

uses a snapshot of reviews data from a defined timeframe and does not automatically update as new reviews are published. The external Peer Insights site will always have the most

updated peer view of the vendors and products in this report.

The numerical ratings scores in each vendor summary graphic (shown as “Rating by Category”) are best interpreted as sample statistics with a reasonable margin for error and not as exact

values.

© 2025 Gartner, Inc. and/or its affiliates. All rights reserved. Gartner is a registered trademark of Gartner, Inc. and its affiliates. This
publication may not be reproduced or distributed in any form without Gartner's prior written permission. It consists of the opinions of

Gartner's research organization, which should not be construed as statements of fact. While the information contained in this
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